
 
 

Idaho Association of Student Financial Aid Administrators 

2017 Annual Conference 

 

“LIFE AS A SUPER AID ADMINISTRATOR” 

What’s Your Superpower?!  
 

  MONDAY, OCTOBER 2, 2017  
 

5:00-6:30 p.m. President’s Welcome Reception – EVERYONE INVITED LOCATION 

 

  TUESDAY, OCTOBER 3, 2017  
 

8:00-8:30 a.m. Registration 1st floor – Convention 
Center Lobby 

 

 Networking Breakfast Buffet 1st floor – Juniper 

 Visit with Vendors/Silent Auction bidding begins 

8:30-9:00 a.m. Welcome 
1st floor – Juniper 

 IASFAA President – John Bender, LCSC  

9:00-9:55 a.m. General Session  

          Federal Update- Kim Wells, U.S. Department of Education 

 

1st floor – Juniper 

9:55-10:10 a.m. Break  

 Visit with Vendors/Silent Auction bidding 1st floor – Juniper 

10:10-11:05 a.m. Breakout Session 1 

1. Understanding Credit- Raymond Yee, Sallie Mae 

2. Newcomer session- Sara Avila, CWI & John Bender, LCSC 
3. Forum: R2T4- Ann Thompson-Crabb, NNU 

4. Verification 2017-18 and 2018-19- Kim Wells, U.S. 
Department of Education 

         
2nd floor – Liberty 

 
2nd floor – Delamar 

2nd floor – Clearwater 
1st floor – Juniper 

11:10-12:05 p.m. Breakout Session 2  

1. Identity Theft: How to Help Your Students with this 
Epidemic- Sun Ow, Great Lakes  

2. Preparing Staff Training – Laura Hughes, LCSC 

3. Forum: PJs and PPY- Michelle Haviland, CWI  

4. Pell and Campus Based Aid- Kim Wells, U.S. Department 
of Education 

 
 

2nd floor – Liberty 
 

2nd floor – Delamar 
2nd floor – Clearwater 

 

1st floor – Juniper 

12:10-1:40 p.m. Lunch 1st floor – Juniper 

 Announcements: IASFAA, WASFAA, NASFAA 
Keynote- Dr. Keith Anderson  

 



 
1:45-2:40 p.m. 

 
Breakout Session 3 

1. Default Prevention and Financial Literacy- Preston 
Garbett, UHEAA  

2. Year-round Pell Grant- David Tolman, NASFAA  

3. Forum: Work Study Program – Daniel Lemus, CWI 

4. Direct Loan Update- Chuck Hirman, U.S. Department of 
Education 

 
 

2nd floor – Liberty 
 
 

2nd floor – Delamar 
2nd floor – Clearwater 

1st floor – Juniper 

 
2:45-3:40 p.m. 

 
Breakout Session 4 
1. Working with Millennials and Beyond- Raymond Yee, 

Sallie Mae 
2. LGBT 101: Information and Tools for Assisting Our LGBT 

Students- Boise State Gender Equity Center 

3. Navigating Financial Aid – Nicole McMillin, CWI 

4. SULA Update – Chuck Hirman, U.S. Department of 
Education 

 
 

2nd floor – Liberty 
 

2nd floor – Delamar 
 

2nd floor – Clearwater 

1st floor – Juniper 

 

 

3:40-4:00 p.m. 

 

Break 

 
1st floor – Juniper Ballroom 

 Visit with Vendors/Final Silent Auction bidding  

4:00 p.m. Silent Auction Closes!!!  

4:00-4:55 p.m.         Breakout Session 5 

1. Advocacy- Helen Faith, Lane Community College, 
WASFAA President 

2. Computer System round table for Banner, Colleague, and 
Academic Works 

3. Pell Recalculation Date  – David Tolman, NASFAA 

 
 

2nd floor – Delamar 
 

2nd floor – Clearwater 
 

1st floor – Juniper 
   

5:00-5:15 p.m. Silent Auction Winners Announced 1st floor – Juniper Ballroom 

5:15 p.m. Dinner on your own.  

Group dinner optional, meet in lobby at 6 p.m. 

TBD 

 

 
  



 

 

 
 

Idaho Association of Student Financial Aid Administrators 

2017 Annual Conference 

 

“LIFE AS A SUPER AID ADMINISTRATOR” 

What’s Your Superpower?!  

 

 

  WEDNESDAY, OCTOBER 4, 2017  
 

8:00-8:45 a.m. Networking Breakfast 1st floor – Juniper 

   

8:45-9:00 a.m. Announcements  1st floor – Juniper 

 John Bender, LCSC  

9:00-10:00 a.m. IASFAA Business Meeting 

WASFAA scholarship winner announced 

Member bingo winner announced 

1st floor – Juniper 

   

10:00-10:15 a.m. Break  

   

10:15-11:15 a.m. General Session 

State Update- Joy Miller, State 
Board of Education 

 

1st floor – Juniper 

11:15 a.m. Conference Ends  

   

   

 


